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Please let us know what you think  
of our newsletter. Tell us about specific 
insurance topics you would like to see.  
Ask for Melissa Comparri.

When people ask me what it is that I do for a living,  
I tell them that I am a problem solver. I solve problems  
by �rst getting them the right insurance program which 
provides the right coverages and secondly by providing 
them with the right service should they suffer a loss.  
I cannot begin to count all of the automobiles and trucks 
that we have repaired, all of the homes and of�ces that we 
have rebuilt, all of the workers� comp payments we handled 
and all of the lawsuits we defended as part of our role as  
an independent insurance agency.

Insurance companies have come and gone. Aetna Life  
& Casualty, Continental Insurance, INA, and others have 
been bought or absorbed by other companies. The same 
has been true for insurance agencies as AIS has absorbed 
many other independent agencies that previously existed in 
this region. Even with these consolidations and mergers, 
our focus has remained the same� to build a professional 
and quali�ed staff that pays attention to our customers� 
needs and is always there to assist them when they need us.
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      s I re�ect upon my 39-plus years at AIS, I am awed   
      as to what has transpired. I have been part of an 
industry that was as staunch and traditional as they come. 
Everything was based on actuarial soundness and years  
of prior happenings and experiences. Today, that is not 
even close to what occurs. The insurance industry changes 
weekly, sometimes daily, in the wake of a global economy 
and a world that communicates instantly.

When my former mentor and partner, Bob Hutchison, 
started at the 6th & Wood street of�ce, the calculator had 
to be cranked by hand to work. Carbon paper was something 
new and ledgers were the means that kept all records and 
transactions of our customers. Today, computers, e-mail and 
electronic wizardry make the insurance industry a totally 
different landscape. It reacts to the stock market daily, 
changes its underwriting at a whim, communicates with its 
customers with countless marketing campaigns and lets 
you, the consumer, communicate back to them 24/7. 

I sometimes laugh when I receive an e-mail question at  
9 am and then a follow up e-mail at 1 pm asking why I have 
not yet responded. It is because I have not yet been able to 
read the other 50 e-mails and 30 phone messages left for 
me in the interim.

In truth, I would not change what has led us to where we 
are today� 100 years and still growing. I truly believe that 
the one reason we are still here is that our customers are 
also our friends, our neighbors and people we treat as 
individuals, not a �number.�
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